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2026/1094 – Subject Access Request  
 
In response to your recent request for information regarding;  
 

a) the number of subject access requests received by North Wales Police in each 
month from January 2025 to September 2026;  

 
 2025 2026 

Jan 42 65 
Feb 65 74 
Mar 60 76 
Apr 40 76 
May 51 65 
Jun 63 70 
Jul 72 103 
Aug 71 92 
Sep 66 100 
Oct 81 - 
Nov  66 - 
Dec  75 - 
Total 752 719 

 
b) the number of subject access requests currently outstanding;  

 
188.  
 

c) the number currently outstanding beyond the one-month statutory deadline, and 
the longest outstanding request in days;  

 
66. 
 

d) the average time taken to complete a subject access request in each of the last 12 
months;  

 
We do not record the time taken to complete a subject access request, as this would place an 
unnecessary administration burden on staff.  
 
 



 

 

e) the number of staff (full-time equivalent) assigned to processing subject access 
requests in each of the last 12 months; and  

 
4; 3 Information Rights Officers & 1 Data Protection Support Officer.  
 

f) any action plan, report or correspondence with the ICO about the subject access 
request backlog since 1 January 2025. 

 
The ICO have been informed of the situation, and we are still awaiting further 
correspondence. A business plan has been submitted for additional resources but not 
decision has yet been finalised.   
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