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2026/558 - Back office systems 
 
In response to your recent request for information regarding;  

 
I'd like to request information in relation to which back office systems your force is 
currently using. I'm looking for information specifically on the following: 
 
ERP System 
HR System 
Finance System 
Pensions System 
Any other back-office technology 
 
For each system, where possible, can you share the technology being used and which 
supplier is delivering it? 
 
Contract Title Supplier Name Category Categorisation 
DMS Duty 
Management System TotalMobile Ltd 

Corporate 
Services Services 

E Procurement 
System In-Tend Ltd IT Licences 
E-Recruitment 
Solution (All Wales) Oleeo Ltd IT Licences 
Finance System Advanced Business Solutions IT Licences 
Payroll & HR System Zellis IT Licences 
Pensions 
Administration 
Services 

XPS Administration Limited 
(prev. Kier & Mouchel) Finance Services 
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